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Summary 

1. “There are indeed many kidney transplant patients, as only in our hospital we 

provide kidney transplant surgeries.”  

2. “There are indeed many kidney transplant patients! We have done more than 

100 transplants this year so far!” 

 

Phone Investigation Recording 

Doctor: Hello? 

Investigator: Hi, how do you do? Is that the Dialysis Department at the Second 

People’s Hospital of Shanxi Province? 

Doctor: Ah, what’s up? 

Investigator: Are there a lot of patients doing dialysis now? 

Doctor: Ah? 

Investigator: Are there a lot of patients doing dialysis? 

Doctor: What is the matter? 

Investigator: Ah, I have one family member. He originally wanted to come back for a 

surgery, because he is doing dialysis now. He is making preparations for a kidney 

transplant. But before the transplant, he probably still needs to continue the dialysis. 

So I would like to ask, are there a lot of patients on the waiting list? Are there a lot of 

patients doing dialysis now? 

Doctor: Uh, there are many patients. 

Investigator: Many. So that means, there are many patients like him (Doctor: Hmm), 

but if it does not work, will many of them go seek kidney transplants? 

Doctor: There are indeed many kidney transplant patients, as only in our hospital we 

provide kidney transplant surgeries. 

Investigator: Really, I am calling because… 

Doctor: If it is for a kidney transplant, you’d come and get hospitalized, for the tissue 

typing. After the tissue typing, you would wait for a donor.  

Investigator: Oh, just wait? So some of the patients going through dialysis have plans 

to have kidney transplants, right? 

Doctor: That’s right!  

Investigator: Are there many kidney transplant patients?  



Doctor: There are indeed many kidney transplant patients! We have done more than 

100 transplants this year so far! 

Investigator: Oh, so in your hospital, you can do several hundred transplants a year! I 

mean kidney transplants.  

Doctor: Ah! What’s the point? 

Investigator: I mean, your hospital, the Second Hospital, does several hundred kidney 

transplants a year. 

Doctor: Right, more than 100 cases a year. 

Investigator: Oh, that is really a lot. So the patients here, after the transplant operation, 

how is their recovery? How is the quality of the donors?  

Doctor: Alas, you have to ask the ICU, you have to ask them as they are doing the 

transplants. Oh, we are the dialysis department. 

Investigator: Oh, I would like to know some basic information first. If I call the 

surgeons in that department, what number should I dial to be able to reach them? 

There is some information I need to find out. 

Doctor: 7242464 

Investigator: Oh, 724? 7242 (D: Yes) 464. Is this the surgeon’s number? The phone 

number of the doctors’ office? 

Doctor: Correct! 

Investigator: Oh! All right. Thank you!  

Doctor: Oh. 

Investigator: Thanks again! 

Doctor: You may ask them.  

Investigator: OK, thank you! 

Doctor: Goodbye! 

 


